
 

 

Role Description 

Weekend Visitor Services Volunteer 

Main purpose of 

the role 

Discover Bucks Museum tells the story of Bucks people & 

landscapes from 200 million years ago to the present day and 

we use our collections of over 130,000 to tell these stories. 

The main purpose of this role is to support our weekend front 

of house team by bringing our exhibitions and Roald Dahl 

Children’s Gallery to life for visitors, and ensuring everyone 

has the best visit possible while with us. 

You shall be…  

• Based in the Art Gallery helping visitors enjoy our changing 

exhibitions 

• Based in the Roald Dahl Gallery helping families to get the 

most out of their visit 

• Ensuring the safety of our visitors including assisting with 

fire evacuations 

• Ensuring the security of our building and collections 

• Interacting with visitors to enhance their visit and create 

great memories 

Supervisor  
We have 3 Visitor Services Supervisors, and there is always 1 

per day to support you as well as a friendly Front of House 

team. 

Location  
Discover Bucks Museum, 9 Church Street, Aylesbury. HP20 

2QP 

Hours  

 

Saturdays 10am – 1.15pm or 12.45pm – 4pm 

Sundays 12pm – 2.15pm or 1.45pm – 4pm 



 

 Either weekly, twice monthly, or monthly so that we can build a 

regular volunteer presence on these days 

The role would 

suit someone  

who…  

• Enjoys talking with the public 

• Is looking to gain experience in a public-facing role 

• Would like to learn about museums/tourism/events etc. 

• Wants to ‘give back’ to their community / a charity 

In return we shall 

offer you…  

• The chance to meet like-minded volunteers 

• A supportive, friendly environment  

• Opportunities for personal and professional growth and 

development  

• CV experience opportunities  

• Induction to the museum and the chance for behind-the-

scenes tours  

• Invitation to volunteering events and exclusive private 

views 

• The chance to make a visible difference to the organisation 

and our visitors 

Further info  

E:     visitorservices@discoverbucksmuseum.org 

W:   discoverbucksmuseum.org  

@BucksMuseum 

/       @bucksmuseum 

   @discoverbucksmuseum 

How to apply 

 
The closing date is 1st March 2025 
 
To apply please send a cover letter 
to: visitorservices@discoverbucksmuseum.org 
 
Discover Bucks Museum is an Equal Opportunities employer 

No experience required – training will be provided 

 

https://www.discoverbucksmuseum.org/
https://x.com/BucksMuseum/
https://www.facebook.com/bucksmuseum/
https://www.instagram.com/discoverbucksmuseum/

